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Tridion x Fluid Topics

The Tridion-Fluid Topics connector makes your favorite tools work
as one to turn your content into a personalized and engaging user
experience.

Publish your Tridion-authored content wherever you need with
Fluid Topics’ Content Delivery Platform.

Embrace Content-as-a-Service

-+ Fluid Topics is an Al-powered Content Delivery Platform that captures
technical documentation from all sources and transforms it into a smart
knowledge hub. The relevant content is then delivered to any digital channel,
device, and application, in context with the users’ needs and environment.
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COLLECTION TRANSFORMATION DELIVERY OPTIMIZATION

-+ With the Tridion-Fluid Topics connector, Tridion Docs users can unleash
the power of Content-as-a-Service in a click: publish Tridion Docs content
automatically, as often as you need, and serve all your digital channels
through Fluid Topics’ secured APIs.

-+ Break the silos and add all your content sources and formats to the game:
Fluid Topics collects and aligns your different content types, PDF, MS Word,
OpenAPI, and more, with the same metadata, to offer a unified search and
reading experience.



" How Does it Work?

The Tridion-Fluid Topics connector natively retrieves the Tridion managed content, structure, and
metadata and leverages it to create an outstanding content experience.

@> What does Fluid Topics collect?

Tridion users can send all their DITA content
to Fluid Topics: DITA maps and topics,
images, videos, attachments and metadata.

57 What about specializations?

Customers' specializations of content simply
require a DITA-OT plugin with the right
Document Type Definitions.

What about language management
in Fluid Topics?
Fluid Topics accepts content in all locales of
all languages, with support of left-to-right
languages, ideograms, and more. Readers

can switch content from one language to
another.

¢$’ Does Fluid Topics maintain links in
content once it's processed?
Links to topics in the same document and

links across different documents work
seamlessly.

What formats are handled?

DITA 1.2 or DITA 1.3 are supported, with any
specialization of content when needed.

?@3 How is content transformation
operated?

Once the DITA content has been uploaded, it
is processed by Fluid Topics' DITA processor
using the provided DITA-OT. It mixes the XML
original content with the HTML output of
DITA-OT.

£ 3 What if you modify the existing
Tridion content?

To update content or metadata, Tridion users
just need to resend it to Fluid Topics.

Does Fluid Topics recognize variants
and versions as defined in Tridion?
Fluid Topics supports multiple versions and

translations of the same document. Variants
are supported thanks to DITAVAL.

7 Quickly Create Exceptional Content Experiences

I A Smashing Documentation Portal Ready in a Snap

The connected Tridion content is immediately available in an out-of the-box portal with all the core
functionalities one should expect:

> Rights and profile management to protect and share your content with the right audience,
> User interface available in 23 languages,

> Fully customizable layout of the portal pages for corporate branding,

> Engagement capabilities such as comments, ratings and feedbacks,

> Areading mode adapted to all types of content (text, images, videos, graphs,...) and natively
responsive for all devices and screens

I Amazing Search

Thanks to Fluid Topics’ unique Al-powered search engine, users get access to personalized,
contextual answers to their questions, while searching across Tridion content. The Fluid Topics
search engine understands and ranks results by considering the user’s profile such as the
preferred product, version, category, etc. and learns from the user’s behavior for always more
relevant search results.
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